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QUEENSLAND 
AMBULANCE SERVICE + 

MOBLINK 
COLLABORATION 

Kellie Prefol – Queensland Ambulance Service, Senior Social Worker

Antoinette Raffaut- Mob Link Nurse Coordinator  
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We honour the many Goori Tribal Nations whose 
territories we work across within South-East 

Queensland.  

We honour the legacy and the vision of those who 
paved the way and those who continue to guide us.

We honour our future generations by maintaining the 
vision with focused determination. 
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Mob Link is an initiative of the Institute for 
Urban Indigenous Health. 

Open 365 days a year, from 7am to 7pm, Mob 
Link can provide Aboriginal and Torres Strait 
Islander people who live in Southeast 
Queensland with access to same day care or 
support to connect to a variety of health and 
social services.
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Mob Link and QAS- How did it begin?
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•
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Case Scenario
• 59 year old female contacted Mob Link for urgent GP support

• Client had contacted QAS one hour prior to calling Mob Link, but was worried she 
would be taken to hospital

• Initial nurse triage identified that the client had a 4 day post operative wound with 
local and systemic signs of infection and required a face to face examination

• The Mob Link triage nurse contacted QAS to advise the client had called Mob Link, 
but they had just arrived onsite with the client

• QAS called Mob Link  following patient assessment to advise that a  GP 
appointment would be suitable to avoid a hospital admission

• Mob Link coordinated an appointment with the clients primary clinic, where 
wound management was provided and ongoing appointments were made

• QAS facilitated the transport to the clinic and Mob Link arranged transport home

• Mob Link provided further daily check ins with the client until she was fully 
engaged with her clinic
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• Continued collaboration across QAS and Mob Link teams to:

• Rapidly identify and work together in areas that can reduce 
hospital admissions and ambulance attendance

• Shared training resources including upcoming call handling 
training for Mob Link staff supported by QAS

• And more to come…
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